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1 Purpose
This document details the use of the Trident Device Manager (TDM) application. This

software facilitates all aspects of device data management for Trident cardiac monitors,
including saving device data, updating device settings, and editing settings files.

The Trident Devices Manager supports all Trident devices, including the Trident Pro
series of devices and the Trident Nano series of devices.

2 Installation
Trident Device Manager can be downloaded by going to tdm.tzmedical.com and clicking

Download Windows Installer. Click and run the downloaded
Trident-Device-Manager-Setup.exe file to begin installation.
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3 Trident Device Manager Overview

3.1 Device Management Page
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3.2 Settings Editor page
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3.3 BitRhythm Login Page
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3.4 Feedback Page
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3.5 Preferences page
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4 Troubleshooting

If there is a device plugged into the computer, but Trident Device Manager shows that there
are no connected devices, follow the steps below to resolve the issue.

1. Unplug the device, wait for the device to restart and fully reboot, and then plug the
device back in.

a. Even when a device has connected previously, if a device has been ejected
from Trident Device Manager using the Save & Eject button it will need to be
unplugged from the computer and plugged back in to reconnect.

2. If the screen on the device is black, attempt to turn it on by pressing and holding the
button. If nothing is still displayed, the device may be out of battery and need to be
charged briefly before it can connect.

3. Unplug your device and restart Trident Device Manager using the Restart button in
the Preferences page. Attempt to reconnect the device after TDM has restarted and
opened.

4. If there is an error on the device, it is possible that this needs to be resolved before
the device can connect to the computer. Reference the device troubleshooting guide
for next steps.

5. Ensure that the USB cable is fully connected to the device and to the computer.
a. Try connecting the device to a different USB port on your computer.
b. Use a different cable to connect the device.
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5 Appendix

5.1 System Requirements

Operating System: Windows 10

CPU: 1.5 GHz dual-core processor or better

Memory (RAM): 2GB, 4GB or more recommended

At least 1 GB of free space

5.2 Settings Reference
A full list of the recording, operating mode and other configuration settings supported

by Trident Devices can be found under the “Settings Tags” section here and can be edited
through the Advanced Settings page in TDM. Users are advised to not edit these settings
unless they know what they are doing, or unless they are instructed to do so by TZ Medical
support staff.
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https://bitbucket.org/tzmedical/trident-sdk/src/master/settings/README.md

